
2009TRANSFER STATION SURVEY RESULTS 
 

1.  Do the open days and hours (Tuesday, Wednesday, Friday 11-6 and Saturday 8–4)  meet your needs?   
  Yes– 84.9%          No– 15.1%  #VOTING 281 
If NO, what would be better? Summary: Sunday Hours and open longer at night. 
 
2.  Do you visit the station more during the week now, including Friday, instead of on Saturday?    
  Yes—59.8%      No– 40.2%  #VOTING 285  
If NO, why not? Summary:  Saturday works best, Friday not convenient for most or they don’t remember its 
open. 
 
3. What day (or days) do you come to the station most often? 
Tues-23.3%    Wed-12.2%  Fri-13.0% Sat AM-39.5%  Sat PM-12.1%  #VOTING 272 
 
4.  With Single Sort recycling, do you spend more or less time (at home and at the transfer station) overall 
with recycling than when you sorted your recycling? 
More-3.5%   Less-72.2%  Unchanged-24.3%  #VOTING 284 
 
5. Has Single Sort recycling made it any easier to collect, store, and manage recyclables at home? 
  YES-80.6%            NO-19.4%  #VOTING 278 
If NO, why not? Summary:  Most still sort at home because, like their system, using same containers and 
some sorted at the Transfer Station when they got there before. 
 
6. Do you recycle more or less with the new single sort system? 
 More-37.7%  Less-4.2%  Unchanged-58.1% #VOTING 284 
 
7. Have you increased your recycling due to the greater number of items we accept, or because you don’t 

have to sort now, or both? 
Number of items-15.5%   No sorting-13.5%  Both-35.6%  Neither-35.4%   #VOTING 271 
 
8.  Has increased recycling options reduced the amount of waste (trash, garbage, non-recyclables) that you 
bring to the transfer station?    
 YES-63.6%   NO-36.4%  #VOTING 272 
If NO, why not? Summary:   Recycled as much as they could before, still bring same things, don’t know 
about additional things. 
 
9. Do you use the Swap Shop to drop useable items off, to pick up items you can use, or both? 
Drop Off Only-32.6%, Pick Up Only-1.4%, Both-43.4%, Never Use It-22.6%, #VOTING 
279 
 

 



10.  Does the traffic flow pattern meet your needs?  Yes-70.3%   No-29.7%   #VOTING 217 
If NO, what could be improved? Summary:  Like to back in, can’t get to Swap Shop, liked the pavement, 
someone will get hurt walking across traffic, liked old way better, lines, need to move people. 
 
11. Are there enough directional signs so you know where to go and where to stop?  
 Yes-88.0%  No-12.0 %    #VOTING 216 
If NO, what’s missing? Summary:  Pull forward signs, lights, what lane?, poor design, Entrance sign 
only visible from one direction.  
 
12. Does the new road make it safer for you to enter and exit the station?  
 Yes-84.9%    No-12.0%  #VOTING 208 
If NO, why not? Summary:  Wasn’t a problem before, should be enter new road-exit old, no safer, don’t 
like, when snowing cars going in ditch, right side huge drop off. 
 
13. On an average, how long do you wait in line to get to the compactors? 
0-2 Min-68.9% 3-5 Min-25.8% More than 5 Min-5.3% #VOTING 217 
 
14.  Are the transfer station attendants courteous, knowledgeable, and available to answer questions and 
assist you when needed?   Yes-97.9%  No-2.1% #VOTING 217 
If NO, what could they do better? Summary:  Employees on phone too much, too much socializing hold 
up line, nobody in sight or available, but 97.9 % said the staff was very helpful. 
 
15.  Should there be a donation box in the Swap Shop, to accept cash for some items?  (All funds re-
ceived would offset operation costs, the same as when recyclables are sold.)    
 Yes-53.6%  No-46.4%  #VOTING 192 
If NO, why not? Summary:  Most comments were in the negative because of no control, with a few who 
said yes. 
 
16. Do you find that access to and availability of the other Transfer Station services (brush pile, wood 

pile, white goods, metal bin, demo bin, shingles universal waste, etc. ) is satisfactory?     
 Yes-85.1%  No-13.4% NEVER-1.5% #VOTING 202 
If NO, what would be better? Summary:  Demo & metal bin in way of traffic, Need bypass lane, have to 
wait. 
 
Please circle your age group.  
Under 18-1.4% 18-30-4.7%  31-60 -58.7% 61 & up-35.1%  
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